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In the following, these topics have been covered in this research:

The distinction between a piece of content and a message and why this distinction is important

Social platform bases: Conversation-based vs. Content-based

Social platform types: Communication tools - Community platforms - Social media

Based on the material explained, some striking differences among social platforms (Either networks or

media) could be understood

This material also helps readers understand better why some types of features work on a group of

platforms, but they are not suitable for others
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Social platforms can be categorized into two distinctive types:

& Conversation-based and content-based
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Our audience
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Entrepreneurs who intend to launch a Business owners and marketers who
social platform require to introduce or expand their
business on existing social platforms
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What are social platforms based on?

Two bases for social platforms



Primary difference between conversation-based and content-based platforms is the

. distinction between message and content
SARAVA
4 N
eﬁ Conversation-based social platforms “ ‘\‘ Content-based social platforms
x\‘
§ 4
Conversations drive conversation-based The pieces of content drive content-
social platforms based social platforms
The body of a conversation is made up of A piece of content is self-sufficient and
messages usually short on social platforms
Messages are dependent and defined in Content has an independent identity
context
Messages are usually used point to point Content is used point to multipoint
The messages are the means of symmetric The content is the means of an
interaction: asymmetric interaction:
Each participant has the same room to An influencer publishes a post and other
participate users like or comment
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content-based platforms

a Social platforms are spread across a spectrum from pure conversation-based to pure
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Conversation-based Content-based “ \
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The key question to differentiate conversation-based from content-based platforms is:

What forms the basis of the platform: message or piece of content?

Content-based “\‘\
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Messages are the means of symmetric interaction, while a piece of content is the means of

. asymmetric interaction
SARAVA

% Structure
9 Conversation-based Content-based

¢ Chats COVID 19 Karnataka TEAM «

Can you tell me the health center
nearby ¢ v raman nagar where
corona virus test is conducted?

A “
Thanks

Nik

Q: A Frirnd has just travel from
Pune to Bangalore by Train. Would
you recommend he stay in self
quarantine for atleast 5-10 days
post the travel?

Strike o/

Captain Manivannan
All the guidelines and Advisories
are available at State Health and
Family Welfare department
website : https://
karunadu.karnataka.gov.in/hfw/
kannada/Pages/nCov-iec.aspx

View Shop

56,078 likes
cartier A playful reflection of the connections
that bring us together.

‘ View all 228 ,ummwi:_‘

detergentTikay

Sreeja VN
Please don't ask same question whichi... v/

A Q ® QO D
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Collective forms in conversation-based social platforms are mainly groups, forums, and

communities, while in content-based platforms they're mainly pages and live streams

Collective form
Conversation-based

& cristiano ¢ Q

PC’IH'.H Te‘?gram‘,pir}y ¥ & Q Search

| 1 Message ¢
| Telearam now has 100,000,000 monthly users Subscriptions  Custom Feeds

@® ~

@ Reddit Public Access Network

3,210 381M 490

Posts  Followers Following

Cristiano Ronaldo
www.cristianoronaldo.com/

COMMUNITIES egﬁ) Followed by nike, marieclairemag

and 2 others

(/) Create a community Eallowling™ Messags

Are you now or have you ever r/announcements

been a member of the Telegram
Party? r/minipainting

r/oilpainting
r/PourPainting

r/Repaintings

[ Two bases for social platforms ]

Helio and welcome 10 Bloomberg's
Telogram chanrwl! We're happy
you're here. We'll be sendng you a
few big stories caly, which you
can expect 10 start within 24 howrs
#fier you join

Tha frst word in DUSINess Nnews

Has your company switched 1o
remote work?
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The number of group members on conversation-based platfroms is usually limited , while

& there is no limit for the number of live-stream viewers on content-based platfroms
SARAVA
% Collective form \
. I\
9 Conversation-based Content-based “‘\‘
WhatsApp Instagram live -
© 4 @\
WhatsApp limits maximum 256 members No limitation

per group chat.
Acun llicali now holds the record for the

most-viewed Instagram live, with a

Source: whatsapp.com colossal 3 million viewers.

-

WeChat Source: videoproc.com

*  WeChat limits maximum 500 members per
group chat.

Source: wechat.com
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Conversation-based Social Platforms
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We place conversation-based platforms on a spectrum that includes communication

. tools on one end and community platforms on the other

SARAVA Conversation-based \o

I Communication tools Community platforms (@J

Tools to meet users’ needs and Platforms to discover new ideas and people and
ease making conversations explore interests
\
O N -A%I7E

*  Known social graph « Discoverable social graph
» Existing network leverage «  Network discovery
* Social glue = Family, Friends, Colleagues «  Social glue = Interest

(Friendship and work)
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On communication tools, unlike community platforms, it is generally expected to be replied

iINn Minutes
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I Communication tools

October 19

" Thanks .good

7WEatr about yOEJ? 530PM B

How was your day? -, py

Response expectation

Hey [5:20 v

Community platforms

6 reddit

\

Q Search Reddit

Thanks bro 551 py

[ Conversation-based platforms ]

ﬁ 5’3 r/pics - Posted by u/Classic-Cod-7952 7 hours ago <3

469 This is what a human hand looks like under a microscope

o \

LD

J
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onversations are sorted chronologically on communication tools, while on community

. olatforms, pieces of content are curated based on the platform algorithms

SARAVA :
Sorting \o
@ Communication tools Community platforms C@ J

é reddit (Q search Reddit

Popular posts

Q Search

CIGIOE X X

Isaac Weinhausen

I'm definately in!

O%Z.\ 101 Study Group
SR Kelly sent a sticker| 911 |

Amy Warrell
S Missed call[ 37m]

Loren Newton
[:24am]
Super Surfers
() ‘ Ty

‘ (@ Hot £t New g Top  ThisWeek~ - B

Someone made a mistake and gas was priced at 0.014€/l and some guy filled
150K L a 1000l canister in Finland

= = * r,fnextiucI-cin,‘g,le'\lrell‘}I Posted by u/Painfullaurels 2 days ago ‘ /G 59- 86 f’:l) 76 & 94 More

A4

= Q 6.4k Comments /> Share : Save (& Hide m Report

o

; NIEUW Big Americans Spicy Edition! Durf jij ‘m aan? Taste The Spiciness! (y
Vote | (=) @

@ ? ! & u/Dr_Oetker_Pizza - Promoted 5‘3 K?_%

I \
oetker.nl | Learn More )

. S

o,

RN Q 0 Comments /9 Share |:| Save

Ijust deleted thousands of hours of work from my old job
r/antiwork 0  Posted by u/This_Manner_256 6 days ago @2 § & & 11 &0883 More
R Q 12.1k Comments /) Share : Save (& Hide [:] Report

N

This is Tate Myer. He was 16 years old and was fatally shot on Tuesday while
trying to disarm a 15-year-old suspect who had opened fire at the Oxford High
School in Michigan. This is what a hero looks like. May he RIP and his family
find peace in these trying times. = *Tate Myre

r,fnextiucI-cin,‘g,le'\lrel"}I Posted by u/kaustubhroxx 4 days ago @2 86 &8 @ & 988 More

" - Q 10.9k Comments /) Share : Save (& Hide [:] Report

‘% Rodolfo & Leon

‘0
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Community platforms actively suggest people and content based on users’ interest
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© 457 %m16:35

WhatsApp Q

O]

yaThl @

CTATYC 3BOHKHK

+7 914 555-45-033
A NpMMepHO MOXHO y3HaTb a To I'yra...

04.02.18

+7 914 555-60-677 19.01.18

/200 py6neit

Unbsa 16.01.18

Ok

MaBen 27.10.17

/B 14 paBante. 3aBTpa Hanuwy

01.08.17

@

Mpopasey
v/ @ ®oTo

Oner
doto

Content distribution/ User findability
Communication tools

Passive

No suggestion for people

No suggestion for content

&)
o

Community platforms

Q Search Twitter {Q

Trending News Sports Fun En

Trending in United States

#KPop

Active
The platform suggests

¥ BIP @bip_kpop - 3h

We're v excited to announce our
newest album “Diamond Lullaby”
today! ‘¥'¥ #KPop

content and people.

Trending in United States

Talking P
Selectcontact -~ q ' L 4 &  Connect \ alking Pug
20 ontacts & Jasi @k9loverss - 10h
I @ ‘ Suggested for you‘ So yes, I've been spending a lot of
time indoors by myself... but I'm
@ New group Q & NBA follows l pretty sure this pug just said...
St
ephen Curry & —
~ Unknown ~ 1 ~ MOBILE ) @StephenCurry30 Trending in United States
Hey there! | am using WhatsApp. [u-\ Believer. Husband 2 Hero Fil’eﬁgh'ef
@ayeshacurry, father to Riley, Mic ‘LJ]‘ f 'l‘ ghter sav
8 Ryan and Canon, son, brother. = =
~ Unknown ~ 10 ~ MOBILE Warriors guard. Davidson Trending in United States
\ Disponible N Wildcat. BAYC. Philippians 4:13 #Collaboration
fa #ChangeTheGameForGood 2.5K Tweets
% ~ Unknown ~ 14 ~ MOBILE @ Nicolae Sfet
; . icolae Sfetcu
Hallo! Ik gebruik nu ook WhatsApp. A w
k 9 P ) - | @nicolae ) @ Q

[ Conversation-based platforms ]
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Communication tools allow independent identities hop on them (hopped-on identities).

. On community platforms, they are integrated

SARAVA Third party participation /0\0
Communication tools Community platforms f &
—
All  Official Accounts  Moments  Articles

i AKERET
BTAZH o

Official Accounts: starbucks More : e -
iy 18 - L L Following
e A Starbucks Coffee @

@Starbucks
ATABEEAL
To inspire and nurture the human spirit —

one person, one cup and one neighborhood
at a time.

© Seattle, WA

& starbucks.app.link/holidayfeatured

i =. Joined November 2006
EBRAEE] : : ¥199.00 i 90.7K Following 10.9M Followers
B, S REETL EREZNBERELE

Not followed by anyone you're following

Tweets Tweets & replies Media Lik

ZH5 - Encyclopedia 11 Starbucks Coffee Retweeted

o = i Y J Starbucks News @ @Star... - 16h
RER (Startucks) X ol . X ! Today The Starbucks Foundation
S Ak, S EEME ST R ST

¥, AR , BRI " announced a $50,000 contri
A i A to @RedCross Americain s

2. 5 % of the relief efforts to help th
STARBUCKS 1 ; b A fianimmmbinel bvrdlan smamit: bl

A complete customer journey in WeChat mini-program vs. presentation page on Twitter

[ Conversation-based platforms ] 20
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Conversation-based

Content-based

[ Content-based platfor




Content-based platforms cover a range content-based community platforms such as LinkedIn

. to social media such as TikTok and YouTube

SARAVA : .
k@ Content-based social platforms P
I,
(’ Community platforms Social media 'I [
mJ S
L—
* Mainly text (Complementary image/video) « Video/image (Complementary text)
«  Network * Media
* |dentity expression and Brand awareness * Direct income

[ Content-based platforms ] 23




Twitter as a hybrid platform: Driving conversations like conversation-based platforms and
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Q% Conversation-based

Explore

Notifications

© Tweet \
Jane Manchun Wong @wongmjane - 3r

Can somebocdy try replying this tweet, its replies, reples of its replies, rephes of
its rephies of its replies, replies of its replies of its replies of its replies, replies of
its replies of its replies of its replies of its replies, replies of its replies of its
replies of...

[@RRE] a1 O a

Daniel @spasypaddy - 3
Reply
O 3

& Julian @Ashen JV - 3m
alnght

L2 @
Jane Manchun Wong twongmana - 3m
Goon.
O 3 n ¢ " |
Daniel @spasypaddy - 3m
Yes you
21 0

Jane Manchun Wong @wongmane - s
yes me???

Christina Dick @ChristinaMDick - 2m
Reply
O ")

Jane Manchun Wong wongmjane - 2m
Pis clap

being shared and viewed by many like content-based platforms

Content-based

/<
o

\

The Celebration Bowl...
Tap to expand

=

Sherl T Scottw @Sherl 2... - 2m
Nothing like HBCU love

@CelebrationBowl

4 views

) i

[ Content-based platforms ]
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On social media, the image/video is the driver, while on community platforms, image/video acts

. as complementary

SARAVA

/0\0
f 2CCDS c) Community platforms

N

Type of content

< Tweet

Jacked Aecus | Philosoph... - 1d
Replying to @motivational
Wanna know about an unpopglar
fact?

More you think abo

unimportant BS,
More miseral

Q n D2 of

Empathetical Mind ) @E... - 1d
Replying to @motivational

Until you make the unconscious
conscious, it will direct your life and

Tweet your reply ©)

[ Content-based platforms ] 25




On the community platforms, the structure is network oriented, while on social media, the

structure is media oriented and many content creators are professional

LN\

SAR% Type of social _
F &?D Community platforms Social media '! [J%
N N

(‘ |' |' f 4 . w . N\
! t : “W N I
\\\ /// \\\ A “
\\\ //// ‘ . w . ”
|
= M
\_ \ y
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Purpose of content creators on community platforms is to share opinions and express their
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o Purpose of content creators

f @\0 Community platforms
Ay
Nor

PUMA
€ 72.4K Tweets

Media Lik|

Tweets

GOAL @ @goal - 4d
The next generation of Beckhams is

here &

Tweets & replies

Nineteen-year-old Romeo
Beckham, a professional with Fort
Lauderdale CF, has been signed up

Twitterer
Redditer

identity, while on social platforms, influencing and making money are more important

Social media

@ support.google.com

YouTube Help

\/YouTuber
v TikToker

Help Center Community

How to earn money on
YouTube

You can earn money on YouTube by applying for
and being accepted to the YouTube Partner

by Puma .~
m Q Search

TV SALE GROUP

Telecommunications - 53 followers

See all 5 employees on LinkedIn

QW (v @)

./ } ) \.
| More )
AN iy

,

o qualify to receive
f the YouTube Shorts

WHICH TIKTOKERS E the YouTube Partner

DO THE MOST ADS?

you can create on
e a responsibility to do
eators and advertisers.
B Partner Program, you
hh YouTube. When in the
am, we hold you to a

/

2020 was the year that Generation 7 turned TikTok into a social media powerhouse. It now ha
around a billion users, but which ones have turned sharing their videos on the platform into

illi isi 2
millions of dollars through advertising? arding good creators,

| before you're
be Partner Program. We
channels to make sure
policies and guidelines.

We compiled a list of the most popular TikTokers; then we got our data team to analyze the

hashtags and labels for every video they shared in 2020, revealing how many of them were

k commercial ads.

[ Content-based platforms ]
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Executive summary
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Main category: Social platforms are divided into two categories: Conversation-based and content-based.

Primary difference between the main categories is the distinction between message and content. The message finds
meaning in the heart of a conversation and separating it from a conversation is meaningless. At the same time, the
piece of content is meaningful in itself and can be presented to the audience.

Conversation-based platforms form a spectrum, one end of which is created by communication tools, and the other
is community platforms.

Communication tools make it easier to connect between networks of people familiar with each other outside of the
Internet, like friends, family, or co-workers. But in community platforms, the goal is to meet and explore new people
and ideas based on shared interests.

Content-based platforms can also be seen in a spectrum at one side of the community platforms and social media
on the other side, from the network structure to media structure.

The focus on the text on social media fades, and space is allocated to images and video.

Content creators often seek to express themselves on community platforms and seek to raise awareness of their
brand, but as we get closer to social media, the incentive to monetize increases, which is why YouTuber is a
frequently used word, but Twitterer is not that much relevant.

[ Executive summary ] 29
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The main features of each category and their difference:

Conversation-based social platforms Content-based social platforms

Content Third party
Sorting distribution/ User  participation
findability

Response
expectation

Type of content Content creators’
. : Structure
(Main driver) purpose

Type

Communication In minutes |Chronological| Shared by users Indc.ep.e ndent apps Community platforms Text Network Identity expression
tools (Mini-Programs)
Community In hours Curated by |Recommended by (Integrated into the Social media Image/video Media IanL.|ence and
platforms platform the platform platform making money

[ Executive summary ] 30
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